
00)&�$QQXDO�0HHWLQJ
6XQGD\��6HSWHPEHU���WK�����������SP

9LUWXDO�0HHWLQJ�9LD�=RRP
%HFFD�6FKRHQERUQ��(PFHH

,WHP��� &DOO�0HHWLQJ�WR�2UGHU
,WHP��� 5HDG�(QGV�6WDWHPHQW
,WHP��� 3UHVLGHQW¶V�5HSRUW
,WHP��� *HQHUDO�0DQDJHU¶V�5HSRUW
,WHP��� (OHFWLRQ�,QIRUPDWLRQ
,WHP��� 3XEOLF�&RPPHQWV
,WHP��� 3UL]HV
,WHP��� $GMRXUQ

+HDGFRXQW� �� FRPSXWHUV�DQG�SKRQHV�FRQQHFWHG�WR�=RRP

&DOO�WR�RUGHU� 0HHWLQJ�ZDV�FDOOHG�WR�RUGHU�DW�������

5HDG�(QGV�VWDWHPHQW �%HFFD�6FKRHQERUQ�

:H�ZRQ¶W�UHDFK�TXRUXP�WRQLJKW�VR�ZH�FDQ¶W�GR�DQ\�QHZ�EXVLQHVV��:H�DOVR�KDYH�WZR�OLQNV�LQ�WKH

FKDW��RQH�WR�YRWH�RQ�WKH�PHUJHU�DQG�RQH�WR�YLHZ�RXU�$QQXDO�5HSRUW��5HDG�(QGV� 0HQRPRQLH

0VUNHW�ZLOO�EH�FHQWUDO�WR�D�WKULYLQJ�KHDOWK\�FRPPXQLW\�

:H�PLVV�VHHLQJ�\RX�IDFH�WR�IDFH�EXW�KRSHIXOO\�QH[W�\HDU�ZH�FDQ�KDYH�DQ�LQ�SHUVRQ�HYHQW�

3UHVLGHQW¶V�5HSRUW �5LFN�5HPLQJWRQ�

Ɣ 7KDQNV�HYHU\RQH�IRU�MRLQLQJ�XV�WRQLJKW�

Ɣ ,¶P�VXPPDUL]LQJ�WKH�\HDU�RQ�EHKDOI�RI�WKH�%RDUG��,�ZDQW�WR�VD\��ZLWK�FRQILGHQFH��WKDW

00)&�LV�GRLQJ�ZHOO�ILQDQFLDOO\�DQG�RSHUDWLQJ�WR�PHHW�RXU�(QGV��:H¶UH�OLIWLQJ�XS�VWDII�

VXSSRUWLQJ�FR�RS�PRGHO��EULQJLQJ�LQ�QHZ�ORFDO�YHQGRUV���DOZD\V�VHWWLQJ�WKH�EDU�KLJKHU�

/HW¶V�NHHS�ORRNLQJ�IRUZDUG�

Ɣ :H�PHW�PRQWKO\�WKURXJKRXW�WKH�\HDU�YLD�=RRP�DQG�PRQLWRUHG�ILQDQFLDOV�DQG�ERDUG

SROLF\��HGXFDWHG�RXUVHOYHV��WDONHG�WR�IDUPHUV�DQG�FRPPXQLW\�SDUWQHUV��DQG�PRVW

LPSRUWDQWO\��GLG�RXU�EHVW�WR�UHSUHVHQW�RXU�RZQHUV�

Ɣ :H�KDG�UHFLSURFDO�SROLF\�VKDULQJ�ZLWK�-/)��7KLV�ZDV�SDUW�RI�RXU�GXH�GLOLJHQFH�

Ɣ 'HILQLQJ�HYHQWV�FRPH�DORQJ�HYHU\�QRZ�DQG�WKHQ���VXFK�DV�H[SDQVLRQ�DQG�&29,'����

:LWKRXW�D�GRXEW��WKH�GHILQLQJ�LVVXH�WKLV�\HDU�ZDV�RXU�FROODERUDWLRQ�ZLWK�-/)��:H�WRRN�D
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ZH�ZDQWHG�WR�VHH�LQ������ZLWK�IHHGEDFN�IURP�VWDII�DQG�WKH�%RDUG��2XU�VXFFHVV�LQ�WKH

SDVW�\HDU�ZDV�GXH�WR�UHVLOLHQFH��LQQRYDWLRQ��DQG�DGYRFDF\��VR�ZH�ZDQWHG�WR�XVH�WKRVH

YDOXHV�WR�SODQ��:H�ZLOO�ZRUN�LQ�IRXU�DUHDV��VSUHDGLQJ�RXU�UHDFK��VXSSRUWLQJ�ORFDO��VHUYLQJ
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