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00)&�$QQXDO�0HHWLQJ�
6XQGD\��6HSWHPEHU����������
%DUE�%XWWRQ��(PFHH�
�

+HDGFRXQW������FRPSXWHUV�RU�WHOHSKRQHV�FRQQHFWHG�WR�=RRP��SOXV���SUHVHQWHUV��
�

&DOO�WR�RUGHU���0HHWLQJ�ZDV�FDOOHG�WR�RUGHU�DW��������

%XWWRQ��FDOOHG�IRU�DGGLWLRQDO�FDQGLGDWHV ���

%XWWRQ��HQGHG�RQOLQH�YRWLQJ��DW��SP��

�

3UHVLGHQW¶V�5HSRUW���5LFN�5HPLQJWRQ��

�� 0\�QDPH�LV�5LFN��,¶YH�VHUYHG�RQ�WKH�%RDUG�VLQFH�������
�� 7KDQN�\RX�IRU�MRLQLQJ�XV�IRU�WKLV�PHHWLQJ��HVSHFLDOO\�RQOLQH�DQG�GXULQJ�WKLV�EHDXWLIXO�GD\��

:H¶YH�KDG�D�ORW�RI�VHWWLQJV��DQG�ZH�KRSH�WR�VKDUH�D�PHDO�DJDLQ�VRPH�GD\��
�� ,�FRQWLQXH�WR�VHUYH�RXU�FR�RS�EHFDXVH�RI�\RX��RXU�VWDII��RXU�SURGXFHUV��DQG�RXU�HFRQRPLF�

PRGHO��,�DOVR�ORYH�WKH�SHRSOH�,�VHUYH�ZLWK���ZH�WDNH�RXU�MREV�VHULRXVO\�EXW�GR�LW�ZLWK�D�
VPLOH��

D� :H¶UH�D�YHU\�IXQFWLRQDO�ERDUG��
E� 7KDQNV�WR�:HQG\�0DF'RXJDOO�IRU�KHU�\HDUV�RI�VHUYLFH���

�� 5ROHV�RI�WKH�%RDUG��
D� (GXFDWH�RXUVHOYHV��RQ�IDUPLQJ��FR�RSV��JRYHUQDQFH��DQG�PRUH��&RPPXQLW\�

OHDGHUV�VXFK�DV�0D\R�&OLQLF��3XEOLF�/LEUDU\��DQG�00)&�IDUPHUV�FRPH�WR�
PHHWLQJV�DV�JXHVW�VSHDNHUV��



E� 6XSHUYLVH�*HQHUDO�0DQDJHU��%RDUG¶V�RQO\�OLQN�WR�RSHUDWLRQV�LQ�WKH�VWRUH��&U\VWDO�
LV�D�FDSDEOH�OHDGHU�DQG�NQRZV�ZKDW�VKH¶V�GRLQJ���GRHVQ¶W�QHHG�PXFK�
VXSHUYLVLRQ��

L� &U\VWDO�VXUURXQGV�KHUVHOI�ZLWK�JUHDW�IRONV��IURP�PDQDJHPHQW�WHDP�WR�DOO�
VWDII��

F� 0RQLWRU�FR�RS�DQG�%RDUG�SHUIRUPDQFH�WKURXJK�3ROLF\�*RYHUQDQFH��
G� 5HSUHVHQW�<28��RXU�RZQHUV��7KLV�LV�PRVW�LPSRUWDQW��(YHU\�WLPH�ZH�PDNH�D�ELJ�

GHFLVLRQ��ZH�DVN�³ZKDW�ZRXOG�RXU�RZQHUV�WKLQN"�,V�WKLV�LQ�WKHLU�EHVW�LQWHUHVW"´�
�� 6XPPDUL]LQJ�WKH�ODVW�\HDU�LV�GLIILFXOW��:H�VWDUWHG�RII�WKH�\HDU�ZLWK�D�EDQJ�DQG�ZHUH�GRLQJ�

ZHOO��%RDUG�FDPH�XS�ZLWK�D�ORQJ�OLVW�RI�VWUHQJWKV��DQG�D�VKRUWOLVW�RI�WKUHDWV��2QH�RI�WKRVH�
WKUHDWV�ZDV�FRURQDYLUXV��

D� &29,'����PHDQV�WKH�%RDUG�KDV�PHW�YLUWXDOO\�VLQFH�0DUFK��
�� $ERXW�D�\HDU�DQG�D�KDOI�DJR��WKH�%RDUG�GLUHFWHG�&U\VWDO�WR�ILQG�ZD\V�WR�FRRSHUDWH�ZLWK�

RWKHU�RUJDQL]DWLRQV�LQ�WKH�&KLSSHZD�9DOOH\��-XVW�/RFDO�)RRG�ZDV�D�FR�RS�WKDW�FDPH�XS��
DQG�LW�PDGH�VHQVH�WR�FRQWLQXH�WKH�FRQYHUVDWLRQ��7KH\�VKDUH�RXU�YDOXHV��YHQGRUV��DQG�
VRPH�FXVWRPHUV��

D� &U\VWDO�KDV�VWHSSHG�LQ�WR�WKH�LQWHULP�*HQHUDO�0DQDJHU�UROH�DW�-XVW�/RFDO�DIWHU�WKH�
ORVV�RI�VRPH�DGPLQ�VWDII��

E� &U\VWDO�LV�VWLOO�WKH�*0�DW�0HQRPRQLH�0DUNHW���PHDQLQJ�VKH�SURYLGHV�*0�VHUYLFHV�
IRU�WZR�FR�RSV�GXULQJ�WKH�PLGGOH�RI�D�SDQGHPLF��

F� 6RPH�RI�RXU�DGPLQ�VWDII�KDYH�KHOSHG�-XVW�/RFDO�ZLWK�PDUNHWLQJ��ERRNNHHSLQJ��
DQG�+5��DQG�1LN�KDV�SURYLGHG�VRPH�PHDW�VHUYLFHV�DQG�WUDLQLQJ�WR�0HQRPRQLH�
0DUNHW���

G� :H¶UH�H[FLWHG�WR�EH�ZRUNLQJ�DORQJVLGH�WKHP���ZH�DUH�WUXO\�VWURQJHU�WRJHWKHU��
�� 7KDQNV�WR�RXU�RZQHUV��,W¶V�<28�ZKR�PDNH�0HQRPRQLH�0DUNHW�)RRG�&R�RS�ZKDW�LW�LV��

�

*HQHUDO�0DQDJHU¶V�5HSRUW���&U\VWDO�+DOYRUVRQ��

�� $V�,�ZDV�JHWWLQJ�UHDG\�WR�WHOO�\RX�DERXW�WKH�ODVW�\HDU��,�ILQG�,�FRXOGQ¶W�UHPHPEHU�DQ\WKLQJ�
EHWZHHQ�WKH�ODVW�DQQXDO�PHHWLQJ�DQG�WKH�VWDUW�RI�WKH�SDQGHPLF��

D� 7KLV�LV�EHFDXVH�WKLQJV�ZHUH�ILQDOO\�VWDUWLQJ�WR�IHHO�HDV\���ZH�ZHUH�VHWWLQJ�JRDOV�
DQG�KLWWLQJ�RXU�VWULGH��

E� *UDWHIXO�IRU�WKH�ZRUN�RI�DOO�VWDII�WKURXJKRXW�WKH�\HDUV�ZKLFK�KDV�DOORZHG�XV�WR�
WKULYH��DQG�WR�EH�D�KHOSHU�GXULQJ�WKLV�WLPH��

�� :H¶YH�UHFHLYHG�VR�PXFK�KHOS��7KDQN�\RX�IRU�VHQGLQJ�GRQXWV��FDUGV��IULHQGO\�FRPPHQWV�
RQ�)DFHERRN��DQG�VPLOLQJ�WKURXJK�\RXU�PDVNV��7KDQN�\RX�IRU�VKRSSLQJ�ZLWK�XV��0DQ\�
VPDOO�EXVLQHVVHV�ZLOO�QRW�VXUYLYH�WKLV��EXW�RXU�RSHUDWLRQV�DUH�VWURQJO��<RXU�VXSSRUW�DQG�
RZQHUVKLS�OHQG�XV�UHVLOLHQFH��

D� :H�KDYH�ZHOFRPHG����QHZ�RZQHUV�VLQFH�WKH�EHJLQQLQJ�RI�&29,'�DQG�WKH�
HFRQRPLF�GRZQWXUQ��

�� 2XU�XVXDO�ELJJHVW�WLPHV�DUH�2ZQHU�$SSUHFLDWLRQ�'D\V�DQG�WKH�ZHHN�OHDGLQJ�XS�WR�
7KDQNVJLYLQJ��7KLV�\HDU��ZH�KDG�WZR�YHU\�EXV\�ZHHNV�LQ�PLG�0DUFK�ZKHQ�ZH�UHFHLYHG�
QRWLFH�WKDW�WKH�6DIHU�DW�+RPH�RUGHU�ZDV�FRPLQJ��

D� 2XU�VWDII�GLG�ZRQGHUIXOO\�HYHQ�WKRXJK�WKHUH�ZDV�QR�QRWLFH�RU�SODQQLQJ�IRU�VDOHV�
ZHHNV�QHDUO\�DV�KLJK�DV�7KDQNVJLYLQJ��

E� 'HOL�ZDV�GRZQ������EXW�IUR]HQ��SURGXFH��DQG�PHDW�DUH�JURZLQJ�IDVWHU�WKDQ�HYHU��
(DWLQJ�KDELWV�KDYH�FKDQJHG��DQG�IRONV�DUH�HDWLQJ�PRUH�VLQJOH�LQJUHGLHQW�IRRGV�DW�



KRPH��
F� 2XU�VDOHV�KDYH�SDVVHG����PLOOLRQ��DQG�DERXW�D�WKLUG�RI�WKDW�LV�VDOHV�RI�ORFDO�

SURGXFWV��
�� 1RWDEOH�WKLQJV�IURP�ODVW�\HDU��

D� 5HODXQFKHG�WKH�0RUVHO�ZLWK�D�QHZ�IRUPDW��&RPHV�RXW�HYHU\�WZR�PRQWKV�ZLWK�D�
GHHSHU�GLYH�LQWR�RQH�WKHPH��

E� ���'LQQHUV�ZHUH�SRSXODU��:H�FDQ¶W�ZDLW�WR�EULQJ�WKHP�EDFN��
F� 5HLPDJLQHG�FODVVURRP�FDOHQGDU�ZDV�D�VXFFHVV��,W�ZDV�WRXJK�WR�FDQFHO�FODVVHV�LQ�

VSULQJ��EXW�ZH¶UH�UHDG\�WR�VWDUW�DJDLQ�ZKHQ�LW¶V�VDIH��
G� 7KH�GHOL�ZDV�UHDG\�WR�JR�ZLWK�D�FDWHULQJ�SURJUDP��:H�KDG�����JUHDW�HYHQW�

VXFFHVVHV��:H¶UH�UHDG\�WR�JR�DJDLQ�ZKHQ�WKH�WLPH�LV�ULJKW��
H� :H�ZHUH�JRLQJ�WR�WDNH������WR�UHVHDUFK�RQOLQH�VKRSSLQJ��ZLWK�D�ODXQFK�SODQQHG�

LQ������RU�������7KHQ�&29,'�FDPH�DQG�.HQGDOO�DQG�KHU�WHDP�ODXQFKHG�
:HE&DUW�LQ�VL[�ZHHNV��

L� 7KH\�WRRN�SLFWXUHV��FOHDQHG�XS�GDWD��GHYHORSHG�D�ORRN�WKDW�PDWFKHV�RXU�
EUDQG��

LL� 2XU�ELJJHVW�DFFRPSOLVKPHQW�RI�WKH�\HDU��.XGRV�WR�.HQGDOO��,VDEHOOH��
&DOYLQ��%HFFD��-RH��

LLL� 2XU�RQOLQH�VDOHV�KDYH�EHHQ�DERXW����RI�VDOHV��,W�ZDV�FORVHU�WR�����
GXULQJ�WKH�VKXWGRZQ�LQ�$SULO��:H�DQWLFLSDWH�LW�ZLOO�VSLNH�DJDLQ�WKLV�IDOO��

I� :H�ZRQ�D�%X\�/RFDO��%X\�:LVFRQVLQ�JUDQW�WR�LQFUHDVH�VDOHV�RI�ORFDO�IRRG�DQG�
PRQH\�VSHQW�ZLWK�ORFDO�YHQGRUV��

L� )LUVW�SURGXFW�ZDV�5DFLQJ�+HDUW�SHVWR��PDGH�ZLWK�EDVLO�IURP�WKHLU�IDUP��
LL� :DWFK�IRU�XSGDWHV�DV�ZH�JHW�UROOLQJ�RQ�WKLV�PXOWL�\HDU�SURMHFW��

J� 5LFN�GLG�D�JUHDW�MRE�GHVFULELQJ�ZKDW¶V�EHHQ�KDSSHQLQJ�ZLWK�0HQRPRQLH�0DUNHW�
DQG�-XVW�/RFDO��

L� ,W¶V�EHHQ�D�SOHDVXUH�WR�ZRUN�ZLWK�WKH�VWDII�DQG�%RDUG�RI�-XVW�/RFDO�)RRG���
LL� ,W¶V�WRXJK�WR�ZRUN�LQ�D�VWRUH�WKDW¶V�WRR�VPDOO��

K� ,Q�������ZH�VWDUWHG�SDUWLFLSDWLQJ�LQ�WKH�&R�RS�&RPPXQLW\�)XQG��2XU�PRQH\�LV�
LQYHVWHG��LQWHUHVW�FRPHV�EDFN�WR�XV��DQG�ZH�XVH�LW�WR�JLYH�DQ�DZDUG�WR�D�ORFDO�
RUJDQL]DWLRQ��

L� 7KLV�LV�RXU�ILUVW�DZDUG��7KLV�\HDU
V�ZLQQHU�LV�WKH�'XQQ�&RXQW\�&KDSWHU�RI�
WKH�:LVFRQVLQ�)DUPHUV�8QLRQ���

LL� 0DQ\�RI�RXU�YHQGRUV�DUH�PHPEHUV�RI�WKH�)DUPHUV�8QLRQ��
LLL� 7KH\�ZLOO�XVH�IXQGV�WR�KHOS�VROYH�PDUNHWLQJ�DQG�SURILWDELOLW\�LVVXHV�IDFHG�

E\�VPDOO�VL]HG�IDUPV��
LY� 7KDQNV�WR�WKHP�IRU�OHQGLQJ�XV�WKHLU�=RRP�DFFRXQW�IRU�WKLV�PHHWLQJ��

L� :H�GLGQ¶W�GR�D�IXOO�)XQG�RXU�)RRGVKHG�JUDQW�WKLV�\HDU��LQVWHDG�DVNLQJ�SDVW�
DSSOLFDQWV�WR�UHDSSO\��7KUHH�ZLQQHUV�ZHUH�FKRVHQ��DQG�DOO�ZRQ���������

L� 6DFUHG�%ORVVRP�7HD���7KH\�DUH�UHEUDQGLQJ�WKHLU�OLQH��XVLQJ�WKH�JUDQW�
PRQH\�WR�KHOS�ZLWK�PDUNHWLQJ��QHZ�SDFNDJLQJ��PRUH�IODYRUV��:H�ZHUH�WKH�
VHFRQG�VWRUH�HYHU�WR�FDUU\�WKHLU�WHD��

LL� +DUYHVW�0RRQ�2UJDQLFV���7KH\�DUH�XVLQJ�WKH�JUDQW�WR�LQFUHDVH�WKHLU�EDWFK�
VL]HV�DQG�VFDOH�XS�WKHLU�RSHUDWLRQ��

LLL� /7'�)DUP���.KDLWL�LV�OLYLQJ�WKH�GUHDP��6KH¶V�XVLQJ�WKH�JUDQW�WR�H[SDQG�KHU�
RUFKDUG�DQG�EXLOG�D�SDFN�VKHG��

LY� :H�DUH�DOVR�VXSSRUWLQJ�ORFDO�WKURXJK�RXU�XSFRPLQJ�ORFDO�VDOH��������ORFDO�
SURGXFWV�ZLOO�EH�RQ�VDOH�QH[W�ZHHNHQG��)ULGD\�WKURXJK�6XQGD\��$OVR�



DYDLODEOH�IRU�FXUEVLGH�SLFNXS��LI�\RX�GRQ¶W�ZDQW�WR�FRPH�LQWR�WKH�VWRUH��
6DPSOHV�ZLOO�EH�RXWVLGH���PHHW�RXU�QHZ�YHQGRUV��DQG�HDW�FXVWDUG���7KHUH�
ZLOO�DOVR�EH�D�VDOH�RI�WKLQJV�IURP�RXU�VKHG��

M� 2QH�ODVW�VOLGH���SLFWXUHV�RI�QHZ�IRONV�VR�ZH�FDQ�VHH�WKHLU�IXOO�IDFHV��:HOFRPH�
&LFHO\��*UDFH��.HQ]LH��.DLQH��DQG�/L]��

�

5LFN�5HPLQJWRQ��6XVDQ�.UDKQ��DQG�6DUDK�3DTXHWWH ���ZHUH�HOHFWHG�RU�UHHOHFWHG��WR�WKH�
%RDUG��:HOFRPH�6DUDK��
�

&HOHEUDWLQJ�00)&�6WDII���6XVDQ�.UDKQ��

�� 0\�QDPH�LV�6XVDQ��,�ZDV�QRPLQDWHG�WR�WKH�ERDUG�LQ��������
�� 0DQ\�SHRSOH�KDYH�EHHQ�ZRUNLQJ�GLOLJHQWO\�LQ�RXU�FRPPXQLW\�WR�KHOS�NHHS�XV�DOO�VDIH��

7KDQNV�WR�DOO�HVVHQWLDO�ZRUNHUV�IRU�HYHU\WKLQJ�\RX�GR��
�� ,�KDYH�WKH�KRQRU�WR�WKDQN�WKH�00)&�VWDII��,�KDYH�QR�LQYROYHPHQW�LQ�RSHUDWLRQV��EXW�WKHVH�

UHSRUWV�KDYH�EHHQ�VKDUHG�ZLWK�XV�LQ�ERDUG�PHHWLQJV��
�� :H�DFWHG�IDVW�LQ�WKH�HDUO\�PRQWKV��&U\VWDO�ZRUNHG�ZLWK�WKH�PDQDJHPHQW�WHDP�WR�UHDFW�

DQG�NHHS�VWDII�VDIH��7KH\�KXQJ�SOH[LJODVV��DGGHG�D�VDQLWL]LQJ�ODS�WZLFH�SHU�GD\���WDNHV�
KRXUV���SXOOHG�VDPSOHV�RII�RI�WKH�IORRU��IRXQG�QHZ�VRXUFHV�RI�VDIHW\�SURGXFWV��NHSW�VWDII�
XS�WR�GDWH�ZLWK�&29,'����SRVWLQJV��ZUDSSHG�SURGXFH�DQG�EXON��DQG�PRUH��

D� .XGRV�WR�)HOLFLD�DQG�)UHVK�WHDP�IRU�ZUDSSLQJ�DOO�SURGXFH��
E� .XGRV�WR�RXU�EX\HUV���-HQQ��0DUJDUHW��7DQ\D��$QQ��DQG�-RH���ZKR�VHDUFKHG�KLJK�

DQG�ORZ�WR�NHHS�SURGXFWV�LQ�VWRFN��-RH�RUGHUHG����GLIIHUHQW�EUDQGV�RI�WRLOHW�SDSHU�
MXVW�WR�JHW�RQH�LQ�VWRFN��

F� :H�PDGH�WKH�VHDWLQJ�DUHD�LQWR�D�EXON�UHSDFN�VWDWLRQ��'HOL�VWDII�ZHUH�DEOH�WR�IOH[�
LQWR�EXON�UHSDFN��VKRSSLQJ��DQG�VR�RQ��:H�ZHUH�DEOH�WR�DYRLG�OD\RIIV�EHFDXVH�RI�
WKLV��

G� 7KDQN�\RX�WR�DOO�WKH�IRONV�ZKR�PDGH�FORWK�PDVNV�IRU�VWDII��
H� 2XU�SROLF\�UHTXLULQJ�PDVNV�LV�NHHSLQJ�XV�VDIHU��6RPH�FXVWRPHUV�KDYH�QRW�EHHQ�

SROLWH�DERXW�LW��EXW�NXGRV�WR�+DQQDK�DQG�-D\�IRU�KDYLQJ�VRPH�WRXJK�
FRQYHUVDWLRQV��

I� 6R�PDQ\�VWHSV�KDG�WR�KDSSHQ�IRU�RXU�QHZ�FXUEVLGH�SLFNXS�VHUYLFH��IURP�
VFKHGXOLQJ�WR�VWRUDJH��&XVWRPHUV�ORYH�LW��DQG�UHSRUW�LW¶V�WKH�EHVW�RQH�LQ�RXU�DUHD���
HYHQ�EHWWHU�WKDQ�:DO
0DUW��

J� :H�OHDUQHG�QHZ�VDIHW\�ODZV��QHZ�VLFN�OHDYH�EHQHILWV��QHZ�WD[�UXOHV��DQG�
UHRUJDQL]HG�VFKHGXOHV�DQG�ZRUNVSDFHV�WR�NHHS�IRONV�VDIH��

K� 6DOHV�SOXPPHWHG�LQ�'HOL��SUHYLRXVO\�RXU�IDVWHVW�JURZLQJ�GHSDUWPHQW��7KH\�
MXPSHG�LQWR�DFWLRQ��GHHS�FOHDQHG�WKH�ZKROH�NLWFKHQ��PRYHG�LQWR�RWKHU�
GHSDUWPHQWV��VWDUWHG�PDNLQJ�PRUH�WDNH�DQG�EDNH�IRRG��DQG�IRXQG�QHZ�XVHV�IRU�
WKH�KRW�EDU��

�� 7KURXJKRXW�WKH�SDQGHPLF��WKH�FR�RS�VWDII�ZHUH�WKH�ORRQ���FDOP�DERYH�WKH�ZDWHU��EXW�
SDGGOLQJ�KDUG�EHQHDWK�WKH�VXUIDFH�WR�JHW�ZRUN�GRQH��

�� 6SHFLDO�DQQRXQFHPHQW��7KH�%RDUG�RI�'LUHFWRUV�GLG�QRW�DWWHQG�LQ�SHUVRQ�WUDLQLQJ�RU�
VSHQG�PRQH\�IHHGLQJ�IRONV�DW�WKH�$QQXDO�0HHWLQJ�WKLV�\HDU��PHDQLQJ�WKH\�DUH��������
XQGHU�EXGJHW��7KH�%RDUG�LV�XVLQJ�LWV�EXGJHW�VXUSOXV�WR�DZDUG�ERQXVHV�WR�KDUGZRUNLQJ�
VWDII��EDVHG�RQ�KRXUV�ZRUNHG�VLQFH�HDUO\�0DUFK��

�� 7KDQN�\RX�WR�DOO�VWDII�PHPEHUV�IRU�NHHSLQJ�XV�ZHOO�IHG�DQG�PDNLQJ�XV�IHHO�OLNH�SDUW�RI�D�



FRPPXQLW\��
�

3XEOLF�&RPPHQWV ���JDWKHUHG�WKURXJK�WKH�=RRP�FKDW�SDQHO��

�� :HOO��LVQ
W�WKLV�VOLFN������&U\VWDO�LV�%$7+('�LQ�KLJK�IXQFWLRQLQJ�DQG�FDULQJ�VWDII�WKDW�PDNH�
HYHU\WKLQJ�ORRN�VR�HDV\����6KH�LV�D�/8&.<�'8&.��

�� :RQGHUIXO�ZRUN�GXULQJ�WKH�SDQGHPLF��00)&�LV�WKH�VDIHVW�JURFHU\�LQ�0HQRPRQLH��7KH�
RQOLQH�RUGHULQJ�FXUEVLGH�SLFNXS�LV�H[FHOOHQW��6WDII�KDYH�FRQWLQXHG�ZLWK�IULHQGO\��JUDFLRXV�
VHUYLFH��7KDQN�\RX����3DWULFN��

�� :KDW
V�JRLQJ�RQ�ZLWK�WKH�ZLQH�DQG�VSLULWV�RSWLRQV"�,�ZDV�LQ�WKH�VWRUH�UHFHQWO\�DQG�WKH�
VHOHFWLRQ�ZDV�VLJQLILFDQWO\�ODFNLQJ��,V�WKH�FRRS�JHWWLQJ�RXW�RI�VHOOLQJ�WKHVH�SURGXFWV"�

�� *UHDW�LGHD�WR�DZDUG�WKH�VXUSOXV�WR�WKH�VWDII��WKH��IURQW�OLQHUV���
�� 2QOLQH�RUGHULQJ�ZHEVLWH�LV�EHDXWLIXO��9HU\�ZHOO�GRQH��'URS�WKH�IHH�DQG�,�WKLQN�\RX
OO�VHH�

PRUH�XVH��
�� ,�QHYHU�H[SHFWHG�WR�JHW�WHDU\�H\HG�DW�DQ�DQQXDO�PHHWLQJ�EXW�KDG�PRLVW�H\HV�VHYHUDO�

WLPHV�WRQLJKW��KHDULQJ�WKHVH�DZHVRPH�VWRULHV��<RX�DUH�DOO�OLJKWV�LQ�D�GDUN�WLPH��7KDQN�
\RX�VR�PXFK��

�� 7KDQN�\RX�IRU�VRRR�PXFK�KDUG�ZRUN�DQG�GHGLFDWLRQ��<RX�DUH�D�OLIHOLQH��*UHDW�MRE��
�

7KLV�FRQFOXGHV�RXU�IRUPDO�WLPH�WRJHWKHU��:H�ZLOO�VHQG�D�OLQN�WR�D�VXUYH\�DERXW�KRZ�\RX�OLNHG�WKH�
PHHWLQJ��LI�\RX�ILOO�LW�RXW��\RX¶OO�JHW�D�FRXSRQ��
7KDQNV�DJDLQ�IRU�EHLQJ�KHUH��:H�KRSH�WR�PHHW�LQ�SHUVRQ�QH[W�\HDU��

�

0HHWLQJ�DGMRXUQHG��DW��������

�

�$�VKRUW��LQIRUPDO�FKDW�ZLWK�ERDUG�PHPEHUV�WRRN�SODFH�DIWHU�WKH�PHHWLQJ¶V�HQG���
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